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How to Purchase a New Herd Membership 
Webpage #1:  

 Go to www.denverzoo.org 
 Under the “Support” tab on the top toolbar, select “The Herd” from the drop-down options that appear 

 

Webpage #2:   
 Scroll down until you see the 3 purple buttons under the “Join The Herd” section 
 Click on the button for the membership option you would like to purchase:  

o “Individual” = Individual Membership = $150 
o “Couple” = Individual & Guest Membership = $250 
o “Board Member” (Application Required) = Individual & Guest Membership = $500 
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Webpage #4:  
 On the sales page, select the drop down next to the membership price and change it from “0” to “1” 
 Click the red “Add To Order” button 

 

Webpage #5:  
 If you would like this membership to auto-renew every year, check the box in the “Automatically Renew 

Membership” section 
 Make sure the “Print and Email Confirmation” is selected, then click the red “Continue” button on the bottom of 

the page 
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Webpage #6:   
 If you would like to make an additional donation to Denver Zoo, please select the amount you would like to 

donate, then select the red “Add Donation & Continue” button at the bottom of the page 
 If you would NOT like to make an additional donation to Denver Zoo, please select the purple “No Thanks” 

button at the bottom of the page 
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Webpage #7:   
 If you have an account, enter your email address and password (with “Yes, I have a password” selected) to log in  
 To create an account, enter your email address and select “No, I do not have a password” 
 Click the red “Log In” button at the bottom of the page 

 

 An additional page will pop up if the system detects that you need to add any additional information to your 
account. Complete this page as necessary. Please Note: If all necessary information is already saved to your 
account, then this page will not appear, and you will instead be pushed to the next page automatically.  
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Webpage #8:   
 If you are getting an Individual Membership, click the drop-down list under “Name” and select your own name, 

then click the red “Assign” button. Then click the red “Continue” button at the bottom of the page.  
o If your name does NOT appear, select the “New Individual” option from the drop-down list, then click 

the red “Assign” button. A new Card Holder Information screen will appear: Enter your information on 
this page, then select the red “Assign” button at the bottom of the page. 

 

 If you are getting a Couple or Board Membership (Individual & Guest Membership), do the same as above for 
Card Holder #1. Identifying Card Holder #2 is optional. When finished, click the red “Continue” button at the 
bottom of the page. 
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Webpage #9:  
 Make sure your details in the Customer Information section is up to date/correct, then click the red “Continue to 

Secure Payment Form” button at the bottom of the page 

 

Webpage #10:  
 Enter your card information, then click the purple “Submit Payment” button at the bottom of the page 
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How to Renew an Existing Herd Membership 
Option #1 (Through the Email): This option is available one month out from your expiration date and allows you to 
switch your membership level for next year.  

 

 You will receive an email, sent to the email address associated with your Herd Membership account, one month 
before your Herd Membership is scheduled to expire 

 There will be 3 buttons in the email – one for each of the 3 different membership level renewal options:  
o $150 Individual Herd Membership = Denver Zoo Individual Membership  
o $250 Couple Herd Membership = Denver Zoo Individual & Guest Membership 
o $500 Board Herd Membership = Denver Zoo Individual & Guest Membership *Application Required 

 Click on the option you would like to purchase for the upcoming year  
o You do NOT have to stay with the same option you currently have; however, Board level memberships 

require approval of your submitted application to join the Herd Board. 
 You will be directed to the webpage that corresponds with the membership level you would like to purchase – 

Please proceed to Page 11 for further step-by-step instructions 
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Option #2 (Through the Website): This option is available at any time and allows you to switch your membership level 
for next year. 
 
Webpage #1:  

 Go to www.denverzoo.org 
 Under the “Support” tab on the top toolbar, select “The Herd” from the drop-down options that appear 

 

Webpage #2:   
 Scroll down until you see the 3 purple buttons under the “Join The Herd” section 
 Click on the button for the membership option you would like to purchase for renewing your current Herd 

Membership another year:  
o “Individual” = Individual Membership = $150 
o “Couple” = Individual & Guest Membership = $250 
o “Board Member (Application Required)” = Individual & Guest Membership = $500 

 You will be directed to the webpage that corresponds with the membership level you would like to purchase 
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Webpage #3:  
 On the sales page, select the drop down next to the membership price and change it from “0” to “1” 
 Click the red “Add To Order” button 

 

Webpage #4:  
 If you would like this membership to auto-renew every year, check the box in the “Automatically Renew 

Membership” section 
 Make sure the “Print and Email Confirmation” is selected, then click the red “Continue” button on the bottom of 

the page 
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Webpage #5:   
 If you would like to make an additional donation to Denver Zoo, please select the amount you would like to 

donate, then select the red “Add Donation & Continue” button at the bottom of the page 
 If you would NOT like to make an additional donation to Denver Zoo, please select the purple “No Thanks” 

button at the bottom of the page 
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Webpage #6:   
 If you have an account, enter your email address and password (with “Yes, I have a password” selected) to log in  
 To create an account, enter your email address and select “No, I do not have a password” 
 Click the red “Log In” button at the bottom of the page 

 

 An additional page will pop up if the system detects that you need to add any additional information to your 
account. Complete this page as necessary. Please Note: If all necessary information is already saved to your 
account, then this page will not appear, and you will instead be pushed to the next page automatically.  
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Webpage #7:  
 This page will ONLY pop up if you have multiple memberships associated with your account 
 Use the drop-down menu to select your Herd Membership, then click the red “Select” button 

 

Webpage #8:  
 If you come back to this page after logging into your account, simply click the red “Checkout” button in the 

“Your Order” section to return to your cart 
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Webpage #9:   
 If you are getting an Individual Membership, click the drop-down list under “Name” and select your own name, 

then click the red “Assign” button. Then click the red “Continue” button at the bottom of the page.  
o If your name does NOT appear, select the “New Individual” option from the drop-down list, then click 

the red “Assign” button. A new Card Holder Information screen will appear: Enter your information on 
this page, then select the red “Assign” button at the bottom of the page. 

 

 If you are getting a Couple or Board Membership (Individual & Guest Membership), do the same as above for 
Card Holder #1. Identifying Card Holder #2 is optional. When finished, click the red “Continue” button at the 
bottom of the page. 
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Webpage #10:  
 Make sure your details in the Customer Information section is up to date/correct, then click the red “Continue to 

Secure Payment Form” button at the bottom of the page 

 

Webpage #11:  
 Enter your card information, then click the purple “Submit Payment” button at the bottom of the page 
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Option #3 (Through Your Membership Account): This option is available starting two months out from your expiration 
date and DOES NOT allow you to switch your membership level for next year (it will remain the same as your current 
membership type). 
 
Webpage #1:  

 Go to www.denverzoo.org 
 Under the “VISIT” tab on the top toolbar, select “Tickets” from the drop-down options that appear 

 

Webpage #2:   
 Click the orange “Log In or Register An Account” button at the top right of the screen 

 

Webpage #3:  
 Enter your Herd Membership log in email address and password 
 Make sure the “Yes, I have a password” is selected  
 Click the red “Log In” button at the bottom of the page 

 



18 
 

Webpage #4:  
 This page will ONLY pop up if you have multiple memberships associated with your account 
 Use the drop-down menu to select your Herd Membership, then click the red “Select” button 

 

Webpage #5:  
 Click the red “Yes, renew my current membership” button and/or the red underlined “Renew Now” at the top 

right of the page 
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Webpage #5:  
 If you would like this membership to auto-renew every year, check the box in the “Automatically Renew 

Membership” section 
 Make sure the “Print and Email Confirmation” is selected, then click the red “Continue” button on the bottom of 

the page 

 

Webpage #6:   
 If you would like to make an additional donation to Denver Zoo, please select the amount you would like to 

donate, then select the red “Add Donation & Continue” button at the bottom of the page 
 If you would NOT like to make an additional donation to Denver Zoo, please select the purple “No Thanks” 

button at the bottom of the page 
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Webpage #7:   
 An additional page will pop up if the system detects that you need to add any additional information to your 

account. Complete this page as necessary. Please Note: If all necessary information is already saved to your 
account, then this page will not appear, and you will instead be pushed to the next page automatically.  
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Webpage #8:   
 If you are getting an Individual Membership, click the drop-down list under “Name” and select your own name, 

then click the red “Assign” button. Then click the red “Continue” button at the bottom of the page.  
o If your name does NOT appear, select the “New Individual” option from the drop-down list, then click 

the red “Assign” button. A new Card Holder Information screen will appear: Enter your information on 
this page, then select the red “Assign” button at the bottom of the page. 

 

 If you are getting a Couple or Board Membership (Individual & Guest Membership), do the same as above for 
Card Holder #1. Identifying Card Holder #2 is optional. When finished, click the red “Continue” button at the 
bottom of the page. 
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Webpage #9:  
 Make sure your details in the Customer Information section are up to date/correct, then click the red “Continue 

to Secure Payment Form” button at the bottom of the page 

 

Webpage #10:  
 Enter your card information, then click the purple “Submit Payment” button at the bottom of the page 

 



23 
 

  



24 
 

How To Change Your Log-In/Password 
Webpage #1:  

 Go to www.denverzoo.org 
 Under the “VISIT” tab on the top toolbar, select “Tickets” from the drop-down options that appear 

 

Webpage #2:   
 Click the orange “Log In or Register An Account” button at the top right of the screen 

 

Webpage #3:  
 Enter your Herd Membership log in email address and password  
 Make sure the “Yes, I have a password” is selected  
 Click the red “Log In” button at the bottom of the page 
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Webpage #4:  
 Click the red underlined “Account” on the top right of the page 

 

Webpage #5:  
 Click on the red underlined “Contact Information”.  
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Webpage #6:  

 
 To change your log-in email address, enter the new preferred email in the box under the “Email” section. Then 

click the red “Save Changes” button at the bottom of the screen.  
 To change your log-in password, click the red underlined “Change your Password” under the “Password” 

section. The Change Your Password page will pop up: Enter your current password and the new password you 
would like to use moving forward. Then click the red “Change Password” button at the bottom of the page. 
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Frequently Asked Questions 
If there is an issue with my account, or I have a question, who do I reach out to?  

 Please feel free to reach out to either option listed below:  
o The Herd general email at dzherd@denverzoo.org   
o Denver Zoo Guest Services at 720.337.1400 or guestcare@denverzoo.org  

How do I apply to be on the Herd Board?  

 Please fill out the application using this link: https://denverzoo.org/wp-content/uploads/2021/12/HERD-Board-
Member-Application17203292v1.pdf 

Who is on the Herd Board?  

 Meet our current Herd Board Members here: https://denverzoo.org/herd/board/ 

 

 


