
Arrival by Bus
Buses should enter at the main entrance off 23rd avenue. Follow signage and instructions from 
Zoo Staff to park in Special Programs Parking and wait for someone to board your bus for further 
instructions. Please inform them you're here for a facilitated program and have been instructed 
to park in Special Programs Parking, and let them know your accurate headcount (students, 
chaperones, and school staff counted separately) for the day. Please have the Parking Placard on 
the second page of this document printed and clearly displayed in the front window of your bus 
to expedite this process! Once you get off your bus, please head to the Zoo Exit for entry.  

Arrival by Car  
Please enter the parking lot via the main entrance off 23rd avenue and follow signage and 
instructions from Zoo Staff to park in the parking garage. Then head to the Zoo Exit for all 
school group entry! You will need to share your accurate headcount (students, chaperones, and 
school staff counted separately) for the day with the admissions attendant before entering the 
Zoo. Parents/chaperones arriving by car to join a group who arrived by bus will need to meet up 
with their group on the Main Plaza before the group enters the Zoo. Late arrivals who do not 
enter with the group will need to purchase regular admission or provide a valid Zoo membership 
to enter the Zoo.

Entering the Zoo  
Please wait until your whole group is present and together (including parents & chaperones!) to 
enter the Zoo via the Exit. The lead teacher for your group will need to share your order number 
and an accurate headcount (students, chaperones, and school staff counted separately) for the 
day with the admissions attendant either in the parking lot or near the Exit to enter the Zoo. 
Late arrivals who do not enter with the group will need to purchase regular admission or provide 
a valid Zoo membership to enter the Zoo.

For questions or additional support, please contact the Conservation Learning Team at 
dzeducation@denverzoo.org. 

See you soon!
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